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/¶$VVLVWHQ]D�'RPLFLOLDUH/¶$VVLVWHQ]D�'RPLFLOLDUH
H�LO�'LVWUHWWR�H�LO�'LVWUHWWR�

DSSXQWL�GL�0DXUR�$5=(6(���DSSXQWL�GL�0DXUR�$5=(6(���

���JHQQDLR���������JHQQDLR������
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$OO¶LQL]LR�HUD���$OO¶LQL]LR�HUD���
/������¶���/������¶���

³2UJDQL]]D]LRQH�GHO�6HUYL]LR�6DQLWDULR�³2UJDQL]]D]LRQH�GHO�6HUYL]LR�6DQLWDULR�
1D]LRQDOH´�1D]LRQDOH´�

,O,O 'LVWUHWWR�6DQLWDULR�GL�EDVH��q��OD³VWUXWWXUD�'LVWUHWWR�6DQLWDULR�GL�EDVH��q��OD³VWUXWWXUD�
WHFQLFRWHFQLFR��IXQ]LRQDOH�SHU�O¶HURJD]LRQH�GHL�VHUYL]L�IXQ]LRQDOH�SHU�O¶HURJD]LRQH�GHL�VHUYL]L�
GL�SULPR�OLYHOOR�H�SURQWR�LQWHUYHQWR´��WUD�FXL��GL�SULPR�OLYHOOR�H�SURQWR�LQWHUYHQWR´��WUD�FXL��

³��O¶DVVLVWHQ]D�PHGLFR³��O¶DVVLVWHQ]D�PHGLFR��JHQHULFD�H�JHQHULFD�H�
LQIHUPLHULVWLFD��DPEXODWRULDOH�H�GRPLFLOLDUH´LQIHUPLHULVWLFD��DPEXODWRULDOH�H�GRPLFLOLDUH´
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5LSHUFRUUHQGR�OD�VWRULD���5LSHUFRUUHQGR�OD�VWRULD���
$QQXQFLDQR�XQ¶DVVLVWHQ]D�GRPLFLOLDUH�LQ�$QQXQFLDQR�XQ¶DVVLVWHQ]D�GRPLFLOLDUH�LQ�
IRUPD�³LQWHJUDWD´����IRUPD�³LQWHJUDWD´����

3665�����3665�����������������
3�2�³7XWHOD�GHOOD�VDOXWH�GHJOL�DQ]LDQL´�3�2�³7XWHOD�GHOOD�VDOXWH�GHJOL�DQ]LDQL´�

DUW�����FRPPD����OHWWHUD�F��'35�����¶��DUW�����FRPPD����OHWWHUD�F��'35�����¶��
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«GHOO¶$VVLVWHQ]D�«GHOO¶$VVLVWHQ]D�
'RPLFLOLDUH'RPLFLOLDUH

/¶DVVLVWHQ]D�GRPLFLOLDUH�³LQWHJUDWD´�YLHQH�/¶DVVLVWHQ]D�GRPLFLOLDUH�³LQWHJUDWD´�YLHQH�
GHILQLWD�QHOOD���GHILQLWD�QHOOD���

'*5����'*5�����������������¶��������������¶���
³$VVLVWHQ]D�'RPLFLOLDUH�,QWHJUDWD��³$VVLVWHQ]D�'RPLFLOLDUH�,QWHJUDWD��

GHILQL]LRQH�FULWHUL�GL�LQGLUL]]R�SHU�O¶DWWLYD]LRQH�GHILQL]LRQH�FULWHUL�GL�LQGLUL]]R�SHU�O¶DWWLYD]LRQH�
GL�LQWHUYHQWL�VSHULPHQWDOL´GL�LQWHUYHQWL�VSHULPHQWDOL´
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/�5�����¶����³,QGLYLGXD]LRQH�GHOOH�$]LHQGH�/�5�����¶����³,QGLYLGXD]LRQH�GHOOH�$]LHQGH�
6DQLWDULH�5HJLRQDOL´6DQLWDULH�5HJLRQDOL´

���³DO�'LVWUHWWR�«�FRPSHWH�«O¶HVHUFL]LR�GHOOH����³DO�'LVWUHWWR�«�FRPSHWH�«O¶HVHUFL]LR�GHOOH�
DWWLYLWj��GL�$VVLVWHQ]D�'RPLFLOLDUH�,QWHJUDWD´DWWLYLWj��GL�$VVLVWHQ]D�'RPLFLOLDUH�,QWHJUDWD´
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$QFRUD�XQ�SR¶�GL�$QFRUD�XQ�SR¶�GL�
OHJLVOD]LRQH���OHJLVOD]LRQH���

'*5����'*5������������GHO�����������������GHO�����������
³$',��(URJD]LRQH�GL�IDUPDFL��SUHVLGL�HG�DXVLOL´³$',��(URJD]LRQH�GL�IDUPDFL��SUHVLGL�HG�DXVLOL´

DUW�����DOOHJDWR�+�'35�����¶��DUW�����DOOHJDWR�+�'35�����¶��

'*5����'*5������������GHO����������������GHO����������
³$FFRUGR�5HJLRQDOH�FRQ�L�0HGLFL�GL�0HGLFLQD�³$FFRUGR�5HJLRQDOH�FRQ�L�0HGLFL�GL�0HGLFLQD�

*HQHUDOH´*HQHUDOH´
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$OOHJDWL�*$OOHJDWL�*��+�'35���������+�'35���������

361�����361���������������

/����������/����������³/HJJH�TXDGUR�SHU�OD�³/HJJH�TXDGUR�SHU�OD�
UHDOL]]D]LRQH�GHO�VLVWHPD�LQWHJUDWR�GL�UHDOL]]D]LRQH�GHO�VLVWHPD�LQWHJUDWR�GL�

LQWHUYHQWL�H�VHUYL]L�VRFLDOL´LQWHUYHQWL�H�VHUYL]L�VRFLDOL´

'3&0������������'3&0������������³$WWR�GL�LQGLUL]]R�H�³$WWR�GL�LQGLUL]]R�H�
FRRUGLQDPHQWR�LQ�PDWHULD�VRFLRVDQLWDULD´FRRUGLQDPHQWR�LQ�PDWHULD�VRFLRVDQLWDULD´
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'3&0������������'3&0������������³'HILQL]LRQH�GHL�³'HILQL]LRQH�GHL�
/LYHOOL�(VVHQ]LDOL�GL�$VVLVWHQ]D��/($�´/LYHOOL�(VVHQ]LDOL�GL�$VVLVWHQ]D��/($�´



'*5���'*5����������GHO����������������GHO�����������
³³5HFHSLPHQWR5HFHSLPHQWR '3&0�������������'HILQL]LRQH�'3&0�������������'HILQL]LRQH�

GHL�/($�´GHL�/($�´



�OLYHOOL�HVVHQ]LDOL�H�XQLIRUPL�GL�DVVLVWHQ]D��OLYHOOL�HVVHQ]LDOL�H�XQLIRUPL�GL�DVVLVWHQ]D�
QHOO¶�QHOO¶�DUW���FRPPD���'�/�������¶���DUW���FRPPD���'�/�������¶���³5LRUGLQR�³5LRUGLQR�

GHOOD�GLVFLSOLQD�LQ�PDWHULD�VDQLWDULD´�H�GHOOD�GLVFLSOLQD�LQ�PDWHULD�VDQLWDULD´�H�
VXFF��VXFF��'/'/ ����¶������¶�� H�H�'/�����¶��'/�����¶����
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'3&0������������'3&0������������³'HILQL]LRQH�GHL�/LYHOOL�³'HILQL]LRQH�GHL�/LYHOOL�
(VVHQ]LDOL�GL�$VVLVWHQ]D��/($�´(VVHQ]LDOL�GL�$VVLVWHQ]D��/($�´

�� DVVLVWHQ]D�SURJUDPPDWD�D�GRPLFLOLR��$',�H�$'3��FRPSUHVH�OH�DVVLVWHQ]D�SURJUDPPDWD�D�GRPLFLOLR��$',�H�$'3��FRPSUHVH�OH�
YDULH�IRUPH�GL�DVVLVWHQ]D�LQIHUPLHULVWLFD�WHUULWRULDOH��YDULH�IRUPH�GL�DVVLVWHQ]D�LQIHUPLHULVWLFD�WHUULWRULDOH��

FRQ�SUHVWD]LRQL�GRPLFLOLDUL�GLFRQ�SUHVWD]LRQL�GRPLFLOLDUL�GL

PHGLFLQD�JHQHUDOH�H�SHGLDWULFD�PHGLFLQD�JHQHUDOH�H�SHGLDWULFD�
PHGLFLQD�VSHFLDOLVWLFDPHGLFLQD�VSHFLDOLVWLFD

LQIHUPLHULVWLFKHLQIHUPLHULVWLFKH
ULDELOLWDWLYHULDELOLWDWLYH

DLXWR�LQIHUPLHULVWLFR�H�DVVLVWHQ]D�WXWHODUH�DOOD�SHUVRQDDLXWR�LQIHUPLHULVWLFR�H�DVVLVWHQ]D�WXWHODUH�DOOD�SHUVRQD


DVVLVWHQ]D�IDUPDFHXWLFD��DVVLVWHQ]D�IDUPDFHXWLFD��SURWHVLFDSURWHVLFD H�LQWHJUDWLYDH�LQWHJUDWLYD


�����D�FDULFR�GHOO¶XWHQWH�R�GHO�&RPXQH�
�����D�FDULFR�GHOO¶XWHQWH�R�GHO�&RPXQH�



1010

1HOOD�1HOOD�GRPLFLOLDULWjGRPLFLOLDULWj������

«VL�SDVVD�GD�XQ¶DVVLVWHQ]D�GRPLFLOLDUH�«VL�SDVVD�GD�XQ¶DVVLVWHQ]D�GRPLFLOLDUH�
³�VHPSOLFH´��³OD�SUHVVLRQH��³�VHPSOLFH´��³OD�SUHVVLRQH��

O¶O¶LQWUDPXVFRORLQWUDPXVFROR��´�«��´�«

���DOOD�FRPSOHVVD�UHDOWj�GL�XQ¶DVVLVWHQ]D����DOOD�FRPSOHVVD�UHDOWj�GL�XQ¶DVVLVWHQ]D�
GRPLFLOLDUH�D�PDODWL�SUHFRFHPHQWH�GRPLFLOLDUH�D�PDODWL�SUHFRFHPHQWH�
GLPHVVL�GDOO¶RVSHGDOH��VSHVVR�JUDYLGLPHVVL�GDOO¶RVSHGDOH��VSHVVR�JUDYL

R�DIIHWWL�GD�PDODWWLH�LQJXDULELOLR�DIIHWWL�GD�PDODWWLH�LQJXDULELOL
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$VVLVWHQ]D�GRPLFLOLDUH$VVLVWHQ]D�GRPLFLOLDUH
«LHUL��«LHUL��

«SD]LHQWL�QRQ�JUDYL«SD]LHQWL�QRQ�JUDYL
«WHFQLFKH�VHPSOLFL«WHFQLFKH�VHPSOLFL

«WHPSL�UDSLGL«WHPSL�UDSLGL

«RJJL��«RJJL��
«SD]LHQWL�JUDYL«SD]LHQWL�JUDYL

«WHFQLFKH�FRPSOHVVH«WHFQLFKH�FRPSOHVVH
«WHPSL�SUROXQJDWL«WHPSL�SUROXQJDWL
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/¶RELHWWLYR�VL�VSRVWD����/¶RELHWWLYR�VL�VSRVWD����

«GDOO¶HVHFX]LRQH�GRPLFLOLDUH�GL�XQD�VHULH�«GDOO¶HVHFX]LRQH�GRPLFLOLDUH�GL�XQD�VHULH�
GL�SUHVWD]LRQL���GL�SUHVWD]LRQL���

���DG�XQ�6HUYL]LR�FHQWUDWR�VXOOD�GLQDPLFD�GL����DG�XQ�6HUYL]LR�FHQWUDWR�VXOOD�GLQDPLFD�GL�
XQ�SURJHWWR�GL�FXUD�LQGLYLGXDOL]]DWRXQ�SURJHWWR�GL�FXUD�LQGLYLGXDOL]]DWR
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1HOO¶DVVLVWHQ]D�GRPLFLOLDUH�VL�1HOO¶DVVLVWHQ]D�GRPLFLOLDUH�VL�
IDQQR�VWUDGD�L�FRQFHWWL�GL���IDQQR�VWUDGD�L�FRQFHWWL�GL���

«YDOXWD]LRQH�«YDOXWD]LRQH�PXOWLGLPHQVLRQDOHPXOWLGLPHQVLRQDOH GHL�GHL�
ELVRJQL�H�GHO�JUDGR�GL�QRQ�DXWRVXIILFLHQ]DELVRJQL�H�GHO�JUDGR�GL�QRQ�DXWRVXIILFLHQ]D
«YHULILFD�GHL�ULVXOWDWL�UDJJLXQWL�H�GHOOD�«YHULILFD�GHL�ULVXOWDWL�UDJJLXQWL�H�GHOOD�

FRUULVSRQGHQ]D�FRQ�JOL�³FRUULVSRQGHQ]D�FRQ�JOL�³RXWFRPHVRXWFRPHV´�SUHYLVWL´�SUHYLVWL
«JDUDQ]LD�GHOOD�FRQWLQXLWj�GHOOH�FXUH«JDUDQ]LD�GHOOD�FRQWLQXLWj�GHOOH�FXUH

«³JRYHUQR�FOLQLFR´GHO�VHUYL]LR«³JRYHUQR�FOLQLFR´GHO�VHUYL]LR
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/¶DWWHQ]LRQH�GHOO¶RSHUDWRUH�VL�/¶DWWHQ]LRQH�GHOO¶RSHUDWRUH�VL�
LQFHQWUD�VX���LQFHQWUD�VX���

����O¶LGHQWLILFD]LRQH�GHO�³FDUH�����O¶LGHQWLILFD]LRQH�GHO�³FDUH�JLYHUJLYHU´�´�

«O¶LQGLYLGXD]LRQH�GL�XQ�³FDVH�PDQDJHU´«O¶LQGLYLGXD]LRQH�GL�XQ�³FDVH�PDQDJHU´

«LO�VXSSRUWR�DOOD�IDPLJOLD«LO�VXSSRUWR�DOOD�IDPLJOLD
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6L�SDVVD�«�6L�SDVVD�«�

����GDOO¶RSHUDWRUH�³HVHFXWRUH´��������GDOO¶RSHUDWRUH�³HVHFXWRUH´����

«DOO¶RSHUDWRUH�³UHJLVWD´GHO�SURJUDPPD�GL�«DOO¶RSHUDWRUH�³UHJLVWD´GHO�SURJUDPPD�GL�
DVVLVWHQ]D��ILJXUD�GL�HGXFDWRUH��DLXWR�H�DVVLVWHQ]D��ILJXUD�GL�HGXFDWRUH��DLXWR�H�

VXSSRUWR�DOOD�IDPLJOLD�VXSSRUWR�DOOD�IDPLJOLD�
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'�*�5������������Q����'�*�5������������Q��������������
/,1((�*8,'$�5(*,21$/,�3(5�,/�/,1((�*8,'$�5(*,21$/,�3(5�,/�
18292�02'(//2�,17(*5$72�'(/�18292�02'(//2�,17(*5$72�'(/�
6(59,=,2�',�&85(�'20,&,/,$5,��������6(59,=,2�',�&85(�'20,&,/,$5,��������

Assessorato Sanità
Direzione Programmazione Sanitaria

Assessorato Sanità
Direzione Programmazione Sanitaria

&RPPLVVLRQH�
&XUH�'RPLFLOLDUL�
5HJLRQH�3LHPRQWH
&RPPLVVLRQH�

&XUH�'RPLFLOLDUL�
5HJLRQH�3LHPRQWH
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CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

&26$�6,�,17(1'(�3(5�&85(�&26$�6,�,17(1'(�3(5�&85(�
'20,&,/,$5,�"'20,&,/,$5,�"

³XQD�PRGDOLWj�GL�DVVLVWHQ]D�VDQLWDULD�³XQD�PRGDOLWj�GL�DVVLVWHQ]D�VDQLWDULD�
H�VRFLDOH�HURJDWD�DO�GRPLFLOLR�GHOOD�SHUVRQD�H�VRFLDOH�HURJDWD�DO�GRPLFLOLR�GHOOD�SHUVRQD�
LQ�PRGR�FRQWLQXR�HG�LQWHJUDWR��DO�ILQH�GL�LQ�PRGR�FRQWLQXR�HG�LQWHJUDWR��DO�ILQH�GL�

IRUQLUH�FXUH�DSSURSULDWH�GD�SDUWH�GHO�PHGLFR�IRUQLUH�FXUH�DSSURSULDWH�GD�SDUWH�GHO�PHGLFR�
GL�IDPLJOLD�H�GL�DOWUL�RSHUDWRUL��PHGLFL��GL�IDPLJOLD�H�GL�DOWUL�RSHUDWRUL��PHGLFL��
LQIHUPLHUL��WHUDSLVWL�GHOOD�ULDELOLWD]LRQH��LQIHUPLHUL��WHUDSLVWL�GHOOD�ULDELOLWD]LRQH��

RSHUDWRUL�VRFLDOL��GHL�VHUYL]L�WHUULWRULDOL�HG�RSHUDWRUL�VRFLDOL��GHL�VHUYL]L�WHUULWRULDOL�HG�
RVSHGDOLHUL�H�GHOOH�DVVRFLD]LRQL�GL�RVSHGDOLHUL�H�GHOOH�DVVRFLD]LRQL�GL�

YRORQWDULDWR��VHFRQGR�OH�QHFHVVLWj�ULOHYDWH´YRORQWDULDWR��VHFRQGR�OH�QHFHVVLWj�ULOHYDWH´
Assessorato Sanità
Direzione Programmazione Sanitaria
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CURE  DOMICILIARI : IL NUOVO  MODELLO  INTEGRATO  DELLA  REGIONECURE  DOMICILIARI : IL NUOVO  MODELLO  INTEGRATO  DELLA  REGIONE
PIEMONTEPIEMONTE

/¶2%,(77,92�(¶��/¶2%,(77,92�(¶��
81¶$66,67(1=$�$�'20,&,/,2

02'8/$7$�68�/,9(//,�',�,17(16,7$
�
',�&85(�6$1,7$5,(�('�,17(59(17,�

62&,$/,�(52*$7,�,1�%$6(�$,�
%,62*1,�$66,67(1=,$/,�
(635(66,�'$//(�3(5621(

Assessorato Sanità
Direzione Programmazione Sanitaria



2020

CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

&$5$77(5,67,&+(�'(/��02'(//2&$5$77(5,67,&+(�'(/��02'(//2

�� XQXQ¶¶XQLFD�VWUXWWXUD�RUJDQL]]DWLYD�FKH�XQLFD�VWUXWWXUD�RUJDQL]]DWLYD�FKH�
FRRUGLQD�H�JHVWLVFH�WXWWH�OH�DWWXDOL�IRUPH�GL�FRRUGLQD�H�JHVWLVFH�WXWWH�OH�DWWXDOL�IRUPH�GL�
FXUH�GRPLFLOLDULFXUH�GRPLFLOLDUL
�� XQD�QXRYD�FODVVLILFD]LRQH�GHOOD�XQD�QXRYD�FODVVLILFD]LRQH�GHOOD�
FRPSOHVVLWFRPSOHVVLWjj DVVLVWHQ]LDOH�FRQ�L�DVVLVWHQ]LDOH�FRQ�L�³³FRGLFL�FRGLFL�
FRORUHFRORUH´́ VDQLWDULR�H�VRFLDOHVDQLWDULR�H�VRFLDOH
�� XQD�XQD�³³YHUDYHUD´́ LQWHJUD]LRQH�WUD�SUHVWD]LRQL�LQWHJUD]LRQH�WUD�SUHVWD]LRQL�
VDQLWDULH�H�VRFLRVDQLWDULH�H�VRFLR��DVVLVWHQ]LDOLDVVLVWHQ]LDOL

Assessorato Sanità
Direzione Programmazione Sanitaria
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,QWHJUD]LRQH�
FRPH�UHTXLVLWR�LQGLVSHQVDELOH���

SHU�UHDOL]]DUH�SURJHWWL�XQLWDUL

SHU�PLJOLRUDUH�OD�TXDOLWj�GHOO¶DVVLVWHQ]D

Assessorato Sanità
Direzione Programmazione Sanitaria

Assessorato Sanità
Direzione Programmazione Sanitaria

CURE  DOMICILIARI : IL NUOVO  MODELLO  INTEGRATO  DELLA  REGIONE PIEMONTECURE  DOMICILIARI : IL NUOVO  MODELLO  INTEGRATO  DELLA  REGIONE PIEMONTE
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CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

I l modello organizzativoI l modello organizzativo

Assessorato Sanità
Direzione Programmazione Sanitaria

6HUYL]LR�&XUH�'RPLFLOLDUL
&HQWUDOH�2SHUDWLYD6HUYL]LR�&XUH�'RPLFLOLDUL
&HQWUDOH�2SHUDWLYD

$6/$6/ (QWL�*HVWRUL�GHOOH�
)XQ]LRQL�6RFLR�
DVVLVWHQ]LDOL

(QWL�*HVWRUL�GHOOH�
)XQ]LRQL�6RFLR�
DVVLVWHQ]LDOL

8QLWj�GL�YDOXWD]LRQH
$]LHQGDOL

�89*�89+�89$�HFF��
8QLWj�GL�YDOXWD]LRQH

$]LHQGDOL
�89*�89+�89$�HFF��

83(���XQLWj�SHULIHULFKH�
GL�HURJD]LRQH�VDQLWDULH�

H�VRFLDOL
83(���XQLWj�SHULIHULFKH�
GL�HURJD]LRQH�VDQLWDULH�

H�VRFLDOL

82&382&3

$,'6$,'6

2VSHGDOH2VSHGDOH

'20$1'$
6DQLWDULD�H�VRFLDOH'20$1'$
6DQLWDULD�H�VRFLDOH
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CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

Assessorato Sanità
Direzione Programmazione Sanitaria

67580(17,�3(5�81$�9$/87$=,21(
�202*(1($

�08/7,',0(16,21$/(�(�08/7,',6&,3/,1$5(

�6FKHGD�FRORUH�VDQLWDULR
VFDOH�GL�YDOXWD]LRQH�,$'/��$'/��&,56�',6&2��
.DUQRIVN\ 3HUIRUPDQFH�6WDWXV
6FKHGD�FRORUH�VRFLDOH
VFKHGD�GL�YDOXWD]LRQH�GHOOD�FRQGL]LRQH�IDPLOLDUH��
VRFLDOH��DELWDWLYD�HG�HFRQRPLFD
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CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

Assessorato Sanità
Direzione Programmazione Sanitaria
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CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE CURE DOMICILIARI : IL NUOVO MODELLO INTEGRATO DELLA REGIONE 
PIEMONTEPIEMONTE

Assessorato Sanità
Direzione Programmazione Sanitaria

9$/25,==$=,21(�'(//(�35(67$=,21,�9$/25,==$=,21(�'(//(�35(67$=,21,�
352)(66,21$/,352)(66,21$/,

,O�ODYRUR�GHJOL�RSHUDWRUL�q�VFRPSRVWR,O�ODYRUR�GHJOL�RSHUDWRUL�q�VFRPSRVWR
LQ���WHPSL�LQ���WHPSL�

��WHPSR�³)´WHPSR�³)´ �³�³)RU)RU´�WLPH���SUHSDUD]LRQH�´�WLPH���SUHSDUD]LRQH�
DOO¶LQWHUYHQWRDOO¶LQWHUYHQWR
��WHPSR�³*´WHPSR�³*´ �³*R´�WLPH���WHPSR�LPSLHJDWR��³*R´�WLPH���WHPSR�LPSLHJDWR�
QHJOL�VSRVWDPHQWLQHJOL�VSRVWDPHQWL
��WHPSR�³+´WHPSR�³+´ �³+RXVH´�WLPH���WHPSR�GHGLFDWR��³+RXVH´�WLPH���WHPSR�GHGLFDWR�
DOO¶DVVLVWHQ]D�D�GRPLFLOLRDOO¶DVVLVWHQ]D�D�GRPLFLOLR
��WHPSR�³,´WHPSR�³,´ �³,Q´�WLPH����WHPSR�GHGLFDWR�DJOL��³,Q´�WLPH����WHPSR�GHGLFDWR�DJOL�
LQFRQWUL�GL�SURJUDPPD]LRQH��LQFRQWUL�GL�SURJUDPPD]LRQH��
FRRUGLQDPHQWR��RUJDQL]]D]LRQH��FRRUGLQDPHQWR��RUJDQL]]D]LRQH��
IRUPD]LRQH��LQIRUPD]LRQH��IRUPD]LRQH��LQIRUPD]LRQH��

SDVVDJJLR�FRQVHJQHSDVVDJJLR�FRQVHJQH
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&RPSOHVVLWj�DVVLVWHQ]LDOH

5LVRUVH�LPSLHJDWH &DULFKL�GL�ODYRUR

³3HVR´�GHOOD�SUHVWD]LRQH

9DORUL]]D]LRQH�HFRQRPLFD

'5*�GHOOH�FXUH�GRPLFLOLDUL�"�


